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legal appointment had been raschaouMd 
bacaisa c t ;ob framing and wher she nformad 
the diem ho disagreed alth the change m 
•ppor (merit. As resuls cf ne dent' a 
djjppro.j! mo apoointmont *aa raachaoAed 
arc r* client was picked if) from his /*> a*>d 
IMiec ■» 7w appontnent. She varifled net ano 
routine y canoe ed eqal appdnimervte wthout tho 
ctonl'OOORWnl. 3he vergedTiatthis process 
tailed tc ait** the den! rfonmed conoom 
regard ng T* canoalaflon end retchadulng ct 
lagel appointmar** 


! An inl a nd** wa» .xndocted wih> Ciort #2 at 
10 52 a m. on 17/2012 Ho reperts that has 
U*n r. :-»o program a Coot 6 (Wf). He 'tportac 
tha* ho nan had c<ct4e<TS wtt appointments Ha 
reported that ha has deer Mamed that ha dW 
re? hare art ap pe rn tnent ard f ia t henad 1e go [• 

wk. No '•ported Twrt ha nes had apcomtmenls 
to r# doexir and the program staff charged *>♦ 
apportnent withOUl 88«^ ntn Ho nporlec 
the wae not C*ay with hn 


An interne* was conducted w* Clam «2 ar 
10 52 a m on 3/7/2012 He repeated fiat ha het 
been r r«a program acojlfl month Whan 
, coked if he Med any prcfcleni 6 *1fi appointments, 
he 'eperte d that ha n*s had proefems with 
nppo rirwnla. Clont #2 reputed Ihel ha has 
tee-i r*brmad that ha did not ha.e an 
8 pDO ronanl ard that ha nad to 90 to work. Ha 
reported that he has had appointments to Tha 
doctor and the program staff changed the 
appo rrmant without asong him When asked rf r. 
was c*ay fer the staff 10 charge n* apfwremcrta 
I without Wb approval ha said 'net 

An interview was conducted wth Clam * \ at 
j 11 *4 a m. cn 3.7/2D12 He reported fria! the 
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